andru.ai

The application is stillin the development stage and the workflow to capture the opt-inis as
follows.

The person will call the following number to speak with a voice Al agent. Please note that the voice
callin number may change.

1(949) 334 2811
The voice agent will provide the following notice at the start of the call

“This call will be recorded for quality assurance, training, and analytics purposes. By continuing
with this call, you acknowledge and accept that it will be recorded."

Once the voice call transaction is complete in a way that requires the confirmation to be sent via
text message, the voice agent will prompt the user if it is ok to send the confirmation as text
message from the number the person is calling from. If the person agrees verbally then the text of
the voice call along with other meta data will be stored in Cosmos DB in Azure. Below is the screen
shot of the db structure.

D Mew ltem  [5] <) a Delete T Upload Item = )

Home sms-o..[tems %

SELECT * FROM ¢

i . 1 1

il == tion| .
IE‘ i 2 "id": "@defds@d-azsed-477a-acll-68eelb520aB4",

. 3 "partitionKey": "Users"
[]  7sfaébda-.. Users = X partitiontey FEE
4 "Name": "Sameer B",

: : 5 "Number™: "l@az2"

afdbdeed-f... Users : ?
D - [ "DateTime™: "2824-12-31T28:45:23, 2452667+85:868",

7 "VerbalConfirmation™: "Default Verbal Confirmation”
~ Odefdé04-...  Users ’
. 8 "CallText": "Default Call Text",

9 "CallAudio™: "Default Call Audic™,

1@ "_rid": "wY9iALghU28FAAAAAAAAAN=="

11 "_self": "dbs/wY9iAA==/colls/wY91iALghU28=/docs/wY91ALghU2@F

12 " etag": "\"042043e1-0000-0708-0008-6774124b2688" ",

13 "_attachments": “"attachments/s",

14 "_ts": 17356581687
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